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Headlight

GriP
LCD Display

Throttle

Brake Handlebar

Folding wrench

Front fender

Front wheel

Spot Lamp

Foot brace

Rear wheel motor

Rear fender

Rear pedal

Pedal

Charge port

05 06



Throttle

On/off key

Bell

Headlightlcons

Travel Speed

Speed unit

Current gearPower icon

1. Long press on/off key to switch on/off, the power on buzzer has a "beep" sound, no operation 
    for ten minutes to switch off automatically.

2. When the device is powered on, quickly press the on/off key  twice to switch gears . 

3. In the powered-on state, gently press the on/off key once to turn on the lights .

mph
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charging port
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3.1-6.2mph
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F60

29.79 kg 32.18kg

28mile

54

48
54.6V

15Ah

48
54.6V 3A
163.8W

/sandy land/muddy ground

20mph

700W

17 18

tuya tuya
tuya

tuya

tuya

tuya 35

1280x515x1270mm
1280x515x515mm



12、Fault Inspection

Fault Code Fault Description

E0

E1

E2

E3

E4

E5

E6

E7

E8

E9

Brake handle fault

Communication fault

Hall wire fault

Over-temperature protection

Controller fault

Locked-rotor

Runaway break-down  or Accelerator abnormality
Over-current protection

Over-voltage protection

/

1.Instrument Fault Code Correspondence Table

2.Routine Fault Inspection and Handling
1. Unable to Charge
Abnormal performance: After connecting the charger, the charging indicator light does not 
turn on, or the battery level remains unchanged after charging for a period of time. 
Possible causes: Charger damage, loose or oxidized charging interface, battery pack fault.
Inspection and handling:

Check whether the charger plug and wire are damaged. Use a multimeter to test whether the 
output voltageof the charger is normal. If damaged, replace it with a charger of the same 
specification.

Check whether the charging interface is dusty or blocked by foreign objects. Clean it with a 
dry soft brush. If the interface is loose, try to reinsert it or check whether the metal contacts 
inside the interface are oxidized. Gently wipe with an eraser. If the above operations are 
ineffective, it may be a battery pack fault. Contact professional maintenance personnel to test 
the battery pack voltage and single battery performance. Replace the battery pack if 
necessary.

2. Motor Does Not Rotate

Abnormal performance: After turning on the power, the motor has no response and cannot drive 
the scooterforward. 
Possible causes: Motor Hall sensor damage, motor wiring disconnection, controller fault, power 
switch or circuit problem.

Inspection and handling:

Check whether the instrument has a fault code. Refer to the fault code table.
Check whether the power switch is in poor contact, whether the wiring is loose or disconnected. 
Repair or replace damaged parts.

3.Motor Noise

Abnormal performance: The motor makes harsh, friction or irregular noises during operation.
Possible causes: Damaged bearings inside the motor, friction between the motor
Inspection and handling:

Check whether there are foreign objects on the shaft, whether there is wear or jamming. If the 
shaft is damaged, replace it with a shaft of the same model and add an appropriate amount of 
lubricating grease.

If the above operations are ineffective, it may be an internal fault of the motor. Contact
professional maintenance personnel for detection.

4. Brake Failure
Abnormal performance: Insufficient braking force during braking, unable to decelerate or stop
effectively.
Possible causes: Severe wear of brake pads, loose or broken brake wires, brake caliper fault.
Inspection and handling:

Check the thickness of the brake pads. If the thickness is less than 2mm, replace the brake pads.
For the disc brake system, check whether the disc is worn or deformed. Replace the disc if 
necessary.
Check whether the brake wire is loose or broken. Adjust the tightness of the brake wire. If the 
brake wire is broken, replace it with a new one.

Check whether the brake caliper is stuck or damaged. Clean foreign impurities inside the caliper. 
Repair or replace damaged parts.

If the above operations are ineffective, it may be an internal fault of the motor. Contact 
professional maintenance personnel for inspection.
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3.Maintenance Plan (Recommended Use)

Detection Object Specific Operation 3-month/
inspection

500km/
6 months 

1000km/
1 year 

3000km/
3 years

Tyre
Observe whether the tire has cracks, 
deformations, or flat tread patterns;
Is it lagging/jumping/skewing.

√ √

Accelerate and decelerate while riding to 
observe whether the motor has jamming or 
abnormal noise.

√ √

Check whether the screws are loose. If so, it 
is recommended to use fastening screws and
apply an appropriate amount of thread glue.

√ √ √ √

Find the abnormal noise location and check 
whether there is vibration, looseness, 
deformation, etc.

√ √

 Check whether the braking is normal during
 riding. Check whether the brake pad wear is 
normal.

√ √

√ √ √

Motor

Full vehicle screws

Abnormal noise

Brake √ √√ √

Brake light
Press the brake in the power-on state to see 
if the brake light is on/blinking

Display screen

Observe in the power-on state whether the
battery level indicator and speed display of
the instrument are not displayed or missing.

Charging status The charger charging light is normally red, 
and green when fully charged.

Key check Repeatedly turn on and off three times 
without failure.

APP detection Whether the App prompts corresponding 
error information and error codes

Appearance 
maintenance

After using the vehicle, pay attention to 
wiping the appearance parts clean. √ √ √

√ √√ √

√ √

√ √√ √

√

√ √ √√

13.Warranty

if can be repaired, exchanged, or returned for freeafter being tested and confirmed by the brand 
after-sales center when applying, please contact the product seller and follow the instructions. At 
thattime, you need to provide accurate, complete, and valid purchase informa-tion or invoices.
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1.From the date of receipt to the warranty period, if this product occurs mal-functions or is damaged,

Component Name Service Content Service period

Controller
Performance failure that cannot be restored, free replacement within 12 months
Replace with a new one (not covered by warranty due to water ingress or human
error).

12 monthsMotor The motor is covered by a 12-month warranty (excluding warranty for water 
ingress or human factors, naturally)Damage and attenuation are not within this range.

Frame Natural damage and rupture can be replaced (not covered by warranty
 due to human error).

Battery components
After inspection, the capacity is less than 50% of the rated capacity or 
belongs to For quality issues (battery water ingress, not covered by 
warranty due to human error).

Folding upright pole / fork
Front and rear shock 
absorbers

Performance failure, natural damage can be replaced (not covered by
 warranty due to human reasons).

Charger
Performance failure that cannot be restored, free replacement within
 3 months Replace with a new one (not covered by warranty due to 
water ingress or human error).

Fender / Kickstand Quality, material fracture, free replacement within 3 months 
(not covered by warranty due to human error)

Display Performance malfunction, no light, replaceable within 3 months (not 
covered by warranty due to human error)

Throttle
Headlights/taillights
light bar

Performance malfunction, no light, replaceable within 3 months (not 
covered by warranty due to human error)

Brake lever
brake actuator
brake disc

Quality and performance failures cannot be restored, can be replaced
 free of charge (no warranty for human reasons)

Other accessories

Outer tire/inner tube/folding handle/decorative rubber plug/footrest/
front forkDecorative parts/seat bags and seat tubes belong to daily 
consumption items such as consumablesResulting in not being covered 
by warranty

6 months

3 months

1 month



2.Warranty Card
Please fill in the followinginformation clearly and completely when servicing
the product.

Name

Email

Mailing Address

Contact 
PhoneNumber

Product Name

Product
Specifications

Name

Address

User
Information

Product
Information

Retailer
Information
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